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Philip Seib, Real-time diplomacy: politics and power in the social media era (New York: Palgrave

Macmillan, 2012; Corneliu Bjola and Marcus Holmes, Digital diplomacy: theory and practice,



2023 Jolil - ylid p calolell clppudl calagpai blail ugi dunloghs | ujlig ciluwlys

gall alagi fuua daad yll duilagliall Gle Joall alaiel aylyiy (s pdinllg aalgll o yall
Silyaliza 3yl gl dlae (samin (0 8 j9—all 3 la] duloe (o 328 &ajayll jomall
A Y (o Lgy il yie Wl (550 O dgall ayyi canS Jiald dajeyll jo—all orag Baill
39all Lo dyire il &byanll Joall o) Jobll ELI3 (o (sylg salS . liaiy lite
o2yl g Jia Jiloug JMA (e 810y Jalgill Lo Lghyad Gle (Jo dadid 5gillg
Zayilngll 5angllg Yol dyylizall Lgullina

8 y9Liisallg &S jLisall Lo yogeall 8)ad calj wibiaioll oia douils cug (biliall 4
S aloall JLai¥l 59 dula i ,d @abu Leo Garwliawll calelall dalw Joud b
delin 6 j9geall dgaal (o JLuai¥l Liaglgi<is)gli macl ua adg . Jelgall cllil
dLila 3yl (<G Al Gl —all galelally ada Lo gag cdaa yladl dwly )
dgala il 5325 dpad sl dyulaghall (5] Gy ya o ygls llnlg . JLaai¥ Liaglgi<il
Jelgall syl il dgkawll Fylat 1aSEa Gud LA (41 Y] calell &S jLiigllg dulal yiagallg
(3o Balai ¥y &aS)aY) ciyall & lan Oliily ilagleall cie Mill 8 da—wly—wll
3151 Y19 (uianill SLiAT b @adillg ¢ <l ililnll Jaladig Seliall sS3l1 2l ias
aallai¥lg dnuailly dunasll aglall Elaall mi¥lan b syl jiall cilaliis¥lg

Jilasg e el pianll slal danlyay daiue ploial sglay duad sl dmulagliall (soun (sag
JLai¥l S yabll dpaad Gl 4S )L dialls dpiad il @gilasun JMA (o Jalsill
2l dglles of ) 8 LY ge «j9gandl A rulagliall jlgall Jgag (o 5325 ad I
& sl (influencer) 1354a Luulaglis subunll auay iall lags fJan gaga JI3i Lo
Joslly Jioill sineg yaally dao—wpll (0 dungiun Lo J<u —sulagliall 0 y90 (o

oyl (50 yad Jbly il iaY) jogenll go Jelbly ok 5350S 0)9a9 (ilusiuoll

London: Routledge, 2015; '‘Diplomacy as a method of change management’, Digital diplomacy:
theory and practice, London: Routledge, 2015.

2T. Camber Warren, ‘Not by the sword alone: soft power, mass media, and the production of state
sovereignty’, International Organization 68: 1, 2014, p. 112.

3 Sarah Ellen Graham, Emotion and Public Diplomacy: dispositions in international communications,
dialogue, and persuasion’, International Studies Review 16: 4, 2014, p. 522.

4 Constance Duncombe, Twitter and Transformative Diplomacy: social media and Iran-US
Relations, Chatham House, International Affairs, vol. 90, no.3, 2017, pp. 545-562, p. 515.
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> Cristina Achetti, The Impact of New Media on Diplomatic Practice: an evolutionary model of
change, Hague Journal of Diplomacy 7: 2, 2012, p. 188.
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¢ N. Fairclough, Critical discourse analysis: The critical study of language (1st ed.), New York:
Longman, 1995, p.23.

’ Daniel Gray, Tweeting about Women: A critical discourse analysis of International Women'’s Day
on Twitter, PhD Thesis, Cardiff University, 2019. Rayya Aljarallah, A Critical Discourse Analysis of
Twitter Posts on The Perspectives of Women Driving in Saudi Arabia, Arizona State University,
Master Thesis, 2017. Yunita Marpaung, A Critical Discourse Analysis of Hillary Clinton's Tweets in

Twitter, Repositori Institusi Universitas Sumatera Utara, 2012.
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:Aiie Slasi @
Nicholas J. Cull, The long road to public diplomacy 2.0: the internet in US public diplomacy,
International Studies Review, Vol.15, No. 1, 2013.
° L. Tam, Interpersonal approaches to relationship building: Diplomat as a human agent of public
diplomacy. Place Branding and Public Diplomacy, 2018, 15(2), pp. 134-142. doi: 10.1057/s41254-
018-0101-2.
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Helen Hoffmann, Twitter as an Instrument of Public Diplomacy: A Case Study of Sweden and
Germany, Master of Arts Thesis, Stockholm, June 28, 2013.
Nadine Strauf3, Sanne Kruikemeier, Heleen van der Meulen, Digital Diplomacy in GCC Countries:
Strategic Communication of Western Embassies on Twitter, Government Information Quarterly
32(4), September 2015.
" Strauf3, Op. Cit., pp. 369-379.
Aia lasi 12
Cha Heewon, Sunha Yeo and Binnari Kim, Exploring Websites of Foreign Embassies as a Dialogue
Space for Diplomatic Offices and Foreign Publics: Based on Dialogic Theory of Public Relations,
International Journal of Multimedia and Ubiquitous Engineering, Vol. 10, No. 2, 2015, pp. 297-308.
Wiebke Renken, Social Media Use in Public Diplomacy A case study of the German missions'
Facebook use, MSc Thesis, University of Stirling and Lund University, 2014.
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13 Strauf3, Op. Cit.

4 Meghan Sobel, Daniel Riffe, & Joe Bob Hester, Twitter Diplomacy? A Content Analysis of Eight

U.S. Embassies’ Twitter Feeds, the journal of social media in society, vol. 5, n.2, 2016, pp. 75-108

> Imran Hasnat Palash, Public Diplomacy in social media: an Examination of Titter Use by Foreign

Embassies in the U.S., University of Oklahoma, Dissertation, 2021.
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216

7 llan Manor, the Digitilaization of Public Diplomacy, Palgrave Macmillan Series in Global Public

Diplomacy, 2019, pp. 296-298.
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L. Tam, N. J. Kim, who are Publics in Public Diplomacy? Proposing a taxonomy of foreign publics

as an intersection between symbolic environment and behavioral experiences, Place Branding and

Public Diplomacy, 15(1), 2019.

9 Laeeq Khan and others, Public Engagement Model to Analyze Digital Diplomacy on Twitter: A

Social Media Analytics Framework International Journal of Communication, vol.15, 2021, pp. 1741-

1769.

20 Constance Duncombe, Twitter and Transformative Diplomacy: social media and Iran-US

relations, Chatham House, international affairs, vol.90, no,3, 2017, pp. 545-562.
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45> Manor, Op. Cit., 2019, pp. 125 - 107.
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then introduced into the statistical application SPSS of analytical tables linking the

identified variables in the study (Assignment by Nargis Abdullah).
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This study raises several important questions: what are the ambassadors’' main
issues? What fields attract their tweets and objectives? Finally, Did the ambassadors
succeed in the Twitter platform, and is that success (or absence) relevant to the areas

or goals they focused on?

Furthermore, the study analyzes the critical discourse to examine the relationship
between the ambassadors' language in their tweets and the target community. It also
focuses on monitoring performance indicators (such as personal account
characteristics, tweet pattern, and interaction), Decoding cultural codes in tweets,
identifying access points through ambassadors' attempts to interact with the target
audience, and classifying tweets according to the language and subject. A critical
discourse analysis includes integrating text analysis and text drafting analysis, using,
distribution, and sociocultural analysis of the discourse event. Numerous studies used

this technique to analyze tweets on Twitter.

Methodologically, research on the ambassadors' digital behavior working in Lebanon
had confined on Twitter to those from North and South America, Europe, and Asia
without Arab ambassadors. The countries of these three continents are the most
influential and effective in Lebanon, and the exception of Arab ambassadors was to

focus on countries where cultural and political differences are evident.

As a result of the search, 17 account ambassadors were accessed (between 50 and 60
ambassadors serving in Lebanon), and two were out due to their tweets' dearth (India
and Australia ambassadors). In the second phase, the manual analysis Process of each
of the 15 ambassadors' tweets published between 1 January 2022 and the end of April
2022 began over four months, numbering 1351 tweets. Each analyzed tweet was in a
table containing 20 digits of descriptive and analytical information (Assignment by
Zainab Abdullah). The analytical segment included the subject/ tweet theme
/purpose/the comments classification/the tweet interaction effect according to a

mathematical equation. In the third phase, the data was verified, adjusted, coded, and
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Studies of ambassadors' digital activities focus on Twitter due to its popularity and
limited restrictions on political content compared to other platforms such as
Facebook, and its smooth content in addition to the easy ways of collecting Data from
Twitter compared to Facebook. A study (2012) noted that Twitter diplomacy is
generally unlike traditional one behind closed doors. So, Twitter is not involved in
structural change in the diplomacy social practice but in the diplomat's ways and goals
in using this technology in their duties' pursuit. Examining and understanding
ambassadors' tweets allow us to learn about their country's agendas, political
priorities, and interests in the host country; examine their language and attitudes on
their State's fundamental issues; identify main courses of action and the social groups
targeted, and finally recognize their perceptions in influence and effect change.
Overall, this process is an access to evaluate their intentions and draw their

governments' foreign policy action programs.

Two good experiments appeared in Lebanon. The first was former British Ambassador
Tom Fletcher, and the second was a Chinese Diplomat called Abu Wassim. Fletcher
was Britain's ambassador in Beirut between 2011 and 2015. He was involved in
developing diplomatic use of social media, so he called Twitter diplomat Twiplomat.
This concept created a new career as a diplomat sharing Twitter messages with his
followers. Fletcher received the Lovie Special Achievement Award for using social
media platforms during his diplomatic work in Lebanon. He issued several books
about his experience, including one widely popular, "The Naked Diplomat: Power and
Statecraft in the Digital Age". As for Abu Wassim (CAO Yi was a consul at the China
Embassy in Beirut from 2018 to 2022), he was perfect at writing and tweeting in Arabic
and had many Lebanese and Arab tweeters. At the same time, he admired and loved
Lebanon, using the hashtag # Love _you _ Lebanon. Also, he has a good sense

of Aumorthat suits the local environment.

This study raises a fundamental question about foreign ambassadors' efforts to
achieve their countries' political agenda by tweeting on Twitter in the first four

months of 2022.
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States have increasingly relied on digital diplomacy, where the State employs part of
the image management process from a broader dynamic managing power. These
iconic images represent other's recognition of the State, for example, T. Camber
Warren says that modern nations are not only built on power and wealth but on their
ability to communicate efficiently through means such as Twitter to present their

normative demands for loyalty and national unity.

In contrast, the nature of these platforms increased the public's power to participate
and consult in accepting the political actors' authority. Moreover, the communications
technology revolution compounded the public's importance in foreign policy, leading
political actors to devote enormous resources to communication technology. From
here, a digital diplomacy hypothesis that promotes transparency, democracy, and
public participation appeared as this hypothesis is not right given the increasing
influence of political actors in information manipulation, mastery of cognitive
warfare practice by using artificial intelligence features, analyzing big data, Progress
in spying and penetration techniques, and Brain increased discoveries in

neuroscience, psychology, and communication.

Among digital diplomacy, a new interest began in studying ambassadors' performance
on the media through their pages. The Ambassador's participation in digital
communication enhances the diplomatic apparatus access while noting that this
effective participation remains controversial. In this case, the Ambassador becomes
an influencer diplomat who combines his diplomatic role with all the officials, a
cautious, representative, institutional, and digital influencer who interacts less
formally with the virtual audience about daily activities of his life, evoking humor, wit,
and local culture symbols. This combination is a big challenge for ambassadors and
requires developing knowledge, skills, and personal advantages that might be hard to
gain in addition to institutional support. Noting that The Ambassador's authority over
social platforms is subject to challenge, criticism, bullying, and objection, as he is well-
known, he must be interactive and spontaneous, all of which serve as traps for

diplomatic action.
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Introduction:

Problems and dilemmas associated with the information revolution and their impact
in virtual and factual areas have increased in recent years. The proliferation of
smartphones and the relatively cheap Internet, apart from the lockdown
consequences of the coronavirus pandemic, has attracted a critical mass of people to
social networks to produce, circulate, and use information so freely as misinformation
or false information can often control Obvious issues (such as spherical Earth). Thus,
we reached a "post-truth" period. Nevertheless, Countries began competing for
influence and power in social networks in consciousness and information wars. In this
case, those who win in the information field and those who shape narratives and

perceptions possess an advantage and balance in the realistic field.

Accordingly, the brain became the war's fifth dimension (adding to land, sea, air, and
space) as the disinformation campaigns and cognitive /consciousness wars became
critical areas for any political actor's power measure. Therefore, Political actors began
transferring part of their resources and capabilities to the digital sphere to build
networks, platforms, expertise, and tools to influence this sphere by understanding
the audience target, creating messages, finding channels to transmit and measure
their success, whether these acts are a prelude to disseminating and promoting
specific information (about an idea, event, narrative people, etc.) or respond to hostile

information campaigns via jamming, shaming, isolation, and containment.

In this situation, The State found that public diplomacy concerning Popular
Communication as a foreign policy tool could benefit from the Mass Media popularity
and features to influence the external public perceptions vis-a-vis the State, specific
events, and other States and actors, thereby enhancing that State's stature, reputation,

interests and narratives.

Thus, Digital diplomacy emerged as one of the soft power tools stream and

information influence. Since the end of the first decade of the twenty-first century,
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